Virtual Series:

Disability Employment Looking Back & Moving Forward

Future Images of the
Face of Vocational Rehabilitation
October 28, 2020

Introductions
Panel
• Cora McNabb, Executive Director, Kentucky VR
• Joe Xavier, Director, Department of Rehabilitation,
California VR
• Felicia Johnson, Commissioner, South Carolina VR
• David Doukas, Director, Connecticut Bureau of
Rehabilitation Services

Host
• Allison Flanagan
Director, Florida Division of VR and President,
Council of State Administrators of VR (CSAVR)
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Discussion Question #1
Service delivery has changed this past year due to
the COVID-19 pandemic.
1. In the future, what and how do you expect
these lessons learned to impact how customers
interact and engage with VR services?
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Discussion Question #2
An important emphasis on the future of VR services
is equality in services to individuals with disabilities
and working to address institutional bias that exists
within programs.
2. What changes or additions do you see in terms

of current and future efforts to maintain
equality?
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Discussion Question #3
The issue of staff retention/attrition is a well-known, long
term concern related to Community Rehabilitation Providers
and other vendors that are so critical to the service delivery
models of State VR agencies.
With the onset of COVID-19 this issue has been heighted.
3. How is your state addressing this ongoing issue?
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Discussion Question #4
Over recent years, this same staff retention issue has

become increasingly prevalent within many State VR agencies.
4. What strategies do you believe would be
most beneficial in reducing attrition and
retaining talent in your program staff?
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Discussion Question #5
Service delivery design has changed with the Workforce

Innovations Opportunity Act (WIOA) with more emphasis on
statewide workforce system integration.
5. What has changed in your state and what challenges and
successes are you expecting in the future with planning
and providing VR services with workforce partners?
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Discussion Question #6
The Workforce Innovation and Opportunity Act (WIOA)

introduced Pre-employment services and further emphasized
transition services as ways to provide a career development
approach for youth to understand and identify their
employment interests and to enter and advance in
competitive integrated employment.

6. What challenges and strengths have you seen in your
state and what do you see in the future related to these
services?
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Discussion Question #7
Assistive technology services and devices are increasing the

way more VR consumers can participate in employment of
their choice.
7. What challenges do you see to meet the demands of
rapidly advancing changes and increased need for these
services (such as need for well trained staff, employer

acceptance, cost of new devices?)
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Discussion Question #8
Employer engagement is a complex and ongoing part of

planning and delivering successful VR services.
8A.
What collaborations and changes have you seen to increase
employer engagement among WIOA partners and other
partners?
8B.
What do you hope to see as trends for the future?
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Discussion Question #9
Community Rehabilitation Programs provide needed
services to our customers in both their efforts at
gaining and retaining integrated competitive
employment, particularly for those in Supported
Employment.

9. Do you see their role in this process increasing
or changing in the future?
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Discussion Question #10
We are seeing more need for Stay at Work
and Return to Work services as a result of
employer engagement.
10. How do you see these services integrated
into VR in the future?

12

Discussion Question #11
11. What other future emerging issues are you
expecting to be a part of the future of VR
services?
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Thank You!
Panel
• Cora McNabb, Executive Director, Kentucky VR
• Joe Xavier, Director, Department of Rehabilitation,
California VR
• Felicia Johnson, Commissioner, South Carolina VR
• David Doukas, Director, Connecticut Bureau of
Rehabilitation Services

Host
• Allison Flanagan
Director, Florida Division of VR and President,
Council of State Administrators of VR (CSAVR)
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Hi! I’m Rosie

EDUCATION CREDIT
POST-TEST
**Must be: registered, attendance verified, and
Post-Test completed.
• Post Test for Webinar
Future Images of the Face of Vocational Rehabilitation

or copy and paste: bit.ly/ndeam2020-test-3

Credit

• Webinar - Certificate of Completion
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EVALUATION
• Your feedback is important to help determine the
effectiveness of this webinar in meeting your needs and
to guide planning for future webinars.
• Evaluation for Webinar
Future Images of the
Face of Vocational Rehabilitation
or copy and paste: bit.ly/ndeam2020-eval-3
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ARCHIVED VIRTUAL SERIES
• All events in this four-event series will be archived with
recording, transcript and relative resources
- please share.
• Archives Virtual Series: Disability Employment
- Looking Back & Moving Forward
or copy and paste:
www.adasoutheast.org/webinars/ndeam2020.php
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UPCOMING WEBINARS
• Protecting your Mental Health During the Pandemic and Holidays
Thursday – November 19 at 1:00 - 2:30 pm ET
bit.ly/mental-health-covid19-webinar-seada-2020
• Accessible Kiosks
Webinar Series: Accessible Technology
Thursday – November 19 at 2:00 - 3:30 pm ET
accessibilityonline.org/ada-tech/session/?id=110880
• Challenges in COVID-19 for Persons with Disabilities: Employment,
Communication, Public Spaces & Mental Health
Special webinar: International Day of Persons with Disabilities (IDPD)
Thursday – December 3 at 12:00 - 1:30 pm ET
bit.ly/disability-idpd-covid19-webinar-seada-2020
Find More: Southeast ADA Events Calendar
adasoutheast.org/eventscalendar.php
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Questions?
Southeast ADA Center
Phone
800-949-4232 (toll free)
404-541-9001
711 (relay)

E-mail: seadawebinars@law.syr.edu
Web: www.adasoutheast.org
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Disclaimer
The contents of this training were developed under a grant from the National Institute on
Disability, Independent Living, and Rehabilitation Research (NIDILRR grant number
90DP0019-01-00). NIDILRR is a Center within the Administration for Community Living
(ACL), Department of Health and Human Services (HHS). The contents of this training do
not necessarily represent the policy of NIDILRR, ACL, HHS, and you should not assume
endorsement by the Federal Government.
The information, materials, and/or technical assistance provided by the Southeast ADA
Center are intended solely as informal guidance, and are neither a determination of your
legal rights or responsibilities under the Act, or binding on any agency with enforcement
responsibility under the ADA. The Southeast ADA Center does not warrant the accuracy
of any information contained herein. Furthermore, in order to effectively provide technical
assistance to all individuals and entities covered by the ADA, NIDILRR requires the
Southeast ADA Center to assure confidentiality of communications between those
covered and the Center. Any links to non-Southeast ADA Center information are
provided as a courtesy, and are neither intended to, nor do they constitute, an
endorsement of the linked materials.
You should be aware that NIDILRR is not responsible for enforcement of the ADA. For
more information or assistance, please contact the Southeast ADA Center via its web site
at ADAsoutheast.org or by calling 1-800-949-4232 or 404-541-9001.
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