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Answers to ADA Questions

DBTAC: Southeast ADA Center

A project of Burton Blatt Institute at Syracuse University

1-800-949-4232 (voice/TTY)

Email:  sedbtacproject@law.syr.edu
Website:  www.sedbtac.org
The DBTAC: Southeast ADA Center—a project of the Burton Blatt Institute at Syracuse University—is one of ten regional resource centers funded by the National Institute on Disability and Rehabilitation Research (NIDRR) of the U.S. Department of Education. Our purpose is to provide accurate ADA information, informal technical assistance and training on the ADA to employers, business, government, and people with disabilities.  All calls are confidential!
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General ADA Information
Resources from the DBTAC: National Network of ADA Centers

ADA Document Portal

The ADA Document Portal consists of more than 7,400 documents. Users may search the collection by topic or by entering keywords.

www.dbtac.vcu.edu/adaportal/
ADA Legal Updates and Issues

In partnership with the DBTAC: Southeast ADA Center, the Burton Blatt Institute (BBI) analyzes ADA-related legal and policy developments relevant to civil rights protections and the impact of court decisions in the Southeast Region.

www.sedbtac.org/legalissues.php?idpg=14
ADA Publication List

www.sedbtac.org/ada/publications/PUBlist.doc (Word file)
An annotated Publication List distributed by the DBTAC: Southeast ADA Center.

ADA Training Resource Center
This comprehensive site features ADA training materials, including Case Law, Case Studies, Handouts, Statistics & Quotes, and TIPS Sheets, plus information on other training opportunities such as audioconferences, webcourses, distance learning, and in-person events.

www.adacourse.org
TIPS: Technical Information Perspectives and Solutions 

www.sedbtac.org/ada/training/trainingTemplate.php?ref=FS
Fact sheets that provide accurate information on issues and concerns related to the ADA.
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General Resources

Access Board: Resources on Emergency Evacuation and Disaster Preparedness

www.access-board.gov/evac.htm 

DisasterHelp.Gov

https://disasterhelp.gov/portal/jhtml/index.jhtml 

Emergency Info Online: A Resource Directory for Emergency Preparedness, Response, Recovery, and Accessible Communications

www.emergencyinfoonline.org/eas/index.php 

Interactive Map of Disability and Emergency Preparedness Resources (National Organization on Disability)

www.nod.org/EPIResources/interactive_map.html 

Resource Alert: Emergency Preparedness

http://web1.ctaa.org/webmodules/webarticles/anmviewer.asp?a=721&z=37 

Webcast: Disaster Preparedness for Individuals with Disabilities 

www.ilru.org/html/training/webcasts/handouts/2006/12-13-JB/
Webcast: National Organization on Disability—Conference on Emergency Preparedness for People with Disabilities

www.tvworldwide.com/events/NOD/player.cfm
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Emergency Preparedness and Planning

People with Disabilities

Disaster Planning, Response and Recovery (The Florida Institute for Family Involvement

www.fifionline.org/disaster_plan.php
Disaster Preparedness for People with Disabilities

www.disabilityresources.org/DISASTER.html 

Disaster Preparedness for People with Disabilities (United Spinal Association)

www.unitedspinal.org/publications/msqr/?p=105
Disaster Resources for People with Disabilities and Emergency Managers

www.jik.com/disaster.html 

Emergency Preparedness and Individuals with Disabilities

www.dotcr.ost.dot.gov/asp/emergencyprep.asp
Emergency Preparedness: Taking Responsibility for Your Safety - Tips for People with Activity Limitations and Disabilities (County of Los Angeles, Office of Emergency Management)

www.cert-la.com/ESP/ESP-Disabilities-Guide-2006.pdf (PDF file)

Emergency Power Planning for People Who Use Electricity and Battery Dependent Assistive Technology and Medical Devices

www.jik.com/techartV4.doc (Word file)

Fire Risks for the Blind or Visually Impaired (United States Fire Administration)

www.usfa.dhs.gov/downloads/txt/publications/fa-205.txt
Fire Risks for the Deaf or Hard of Hearing (United States Fire Administration)

www.usfa.dhs.gov/downloads/txt/publications/fa-202.txt 

Fire Risks for the Mobility Impaired (United States Fire Administration)

www.usfa.dhs.gov/downloads/txt/publications/fa-204.txt
Individuals with Special Needs (Federal Emergency Management Agency)
www.fema.gov/plan/prepare/specialplans.shtm
Personal Preparedness Planning (The Interagency Coordinating Council on Emergency Preparedness and Individuals with Disabilities)

www.disabilitypreparedness.gov/ppp/index.htm
Preparedness Information for Seniors & People with Disabilities (The American National Red Cross)

www.redcross.org/services/disaster/0,1082,0_603_,00.html
Preparing for Disaster for People with Disabilities and other Special Needs (Federal Emergency Management Agency)

www.fema.gov/txt/library/pfd_all.txt 

Preparing People with Disabilities for Evacuation, Shelter, and Recovery During National Emergencies

http://nationalserviceresources.org/epicenter/practices/index.php?ep_action=view&ep_id=1144 
Removing the Barriers:  A Fire Safety Fact Sheet for People with Disabilities and Their Caregivers (United States Fire Administration)

www.usfa.dhs.gov/downloads/pdf/fswy22.pdf  (PDF file)

Resources on Accessible Emergency Notification, Communication, and Preparedness 

http://tap.gallaudet.edu/Emergency/Nov05Conference/Emergency-Resources.asp 

Survival Products for your Emergency Protection

www.getreadygear.com/index.asp?PageAction=Custom&ID=4
Tips for Seniors and People with Disabilities: Personal Emergency Preparedness Checklist for People with Disabilities (The American National Red Cross)

www.redcross.org/services/disaster/beprepared/checklist.html 
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Local, State, and Federal Governments

An ADA Guide for Local Governments: Making Community Emergency Preparedness and Response Programs Accessible to People with Disabilities

www.usdoj.gov/crt/ada/emergencyprep.htm 

Preparing the Workplace for Everyone: Accounting for the Needs of People with Disabilities:  A Framework of Emergency Preparedness Guidelines for Federal Agencies 

www.dol.gov/odep/pubs/ep/preparing.htm
U.S. Department of Justice ADA Best Practices Tool Kit for State and Local Governments

· Chapter 7: Emergency Management under Title II of the ADA
(www.ada.gov/pcatoolkit/chap7emergencymgmt.htm)

· Chapter 7, Addendum 1: Title II Checklist (Emergency Management)
www.ada.gov/pcatoolkit/chap7emergencymgmtadd1.htm 

· Chapter 7, Addendum 2:  The ADA and Emergency Shelters: Access for All in Emergencies and Disasters
www.ada.gov/pcatoolkit/chap7shelterprog.htm 

· Chapter 7, Addendum 3: ADA Checklist for Emergency Shelters
www.ada.gov/pcatoolkit/chap7shelterchk.htm 
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Employment Settings
Effective Emergency Preparedness Planning: Addressing the Needs of Employees with Disabilities (U.S. Department of Labor)
www.dol.gov/odep/pubs/fact/effective.htm 

Emergency Evacuation of People with Physical Disabilities from Buildings: 2004 Conference Proceedings

www.icdr.us/documents/pwd-emergency-evac.doc (Word file)

Emergency Preparedness for People with Disabilities (U.S. Department of Transportation)

www.drc.dot.gov/emergencypreparednesspolicy.doc (Word file)

Emergency Procedures for Employees with Disabilities in Office Occupancies (Federal Emergency Management Agency and United States Fire Administration)

www.usfa.dhs.gov/downloads/txt/publications/fa-154.txt 

Employers' Guide to Including Employees with Disabilities in Emergency Evacuation Plans (Job Accommodation Network, Office of Disability Employment Policy of the U.S. Department of Labor)

www.jan.wvu.edu/media/emergency.html 

Preparing the Workplace for Everyone: Accounting for the Needs of People with Disabilities:  A Framework of Emergency Preparedness Guidelines for Federal Agencies 

www.dol.gov/odep/pubs/ep/preparing.htm 

Ten Ways to Make Yourself Safe at Work

www.icanonline.net/news/fullpage.cfm?articleid=B0547F84-4752-42B7-81592B326706E119 
Return to Table of Contents
Emergency Managers, Responders, Service Providers, Caregivers

Emergency Managers, Responders, Service & Care Providers (The Interagency Coordinating Council on Emergency Preparedness and Individuals with Disabilities)

www.disabilitypreparedness.gov/emrscp/index.htm 

Tips for First Responders (Center for Development and Disability, University of New Mexico)

http://cdd.unm.edu/products/tips_web020205.pdf (PDF file)

Training Rescue Workers (Disabled People and Disaster Planning) www.citycent.com/dp2/rescue.htm
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Shelters

Managing Shelters (Disabled People and Disaster Planning)

www.citycent.com/dp2/shelters.htm 

Points of Service--Food, Water, Financial Aid, etc (Disabled People and Disaster Planning)

www.citycent.com/dp2/service.htm
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Evacuation Procedures

Emergency Evacuation Preparedness Guide: A Guide for People with Disabilities and Other Activity Limitations (Western University of Health Sciences)

www.cdihp.org/evacuation/toc.html 

Evacuating Wheelchair Users (Disabled People and Disaster Planning) www.citycent.com/dp2/wheelchair.htm 
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Disability-Specific Issues Related to Emergency Preparedness
Accessible Emergency Notification

Accessible Emergency Notification and Communication: State of the Science Conference (Gallaudet University)

http://tap.gallaudet.edu/emergency/nov05conference/emergencycommconf.asp
Accessibility of Emergency Video Programming to Persons with Hearing and Visual Disabilities (Federal Communications Commission)

www.fcc.gov/cgb/consumerfacts/emergencyvideo.html 

Reminder to Video Programming Distributors of Need to Make Emergency Information Regarding Hurricane Katrina Evacuation and Relief Efforts Accessible to Persons with Hearing or Vision Disabilities (Federal Communications Commission) http://hraunfoss.fcc.gov/edocs_public/attachmatch/DA-05-2438A1.doc (Word file)

Resources on Accessible Emergency Notification, Communication, and Preparedness 

http://tap.gallaudet.edu/Emergency/Nov05Conference/Emergency-Resources.asp 

Special-Needs NOAA Weather Radio for Deaf and Hard-of-Hearing Individuals (National Oceanic and Atmospheric Administration)

www.nssl.noaa.gov/users/wood/public_html/NWR/spc-nds-nwr.html 
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Service Animals and Pets

Animals in Public Evacuation Centers (Centers for Disease Control and Prevention)

www.bt.cdc.gov/disasters/animalspubevac.asp
Pets Evacuation and Transportation Standards Act of 2006 (The White House)

www.whitehouse.gov/news/releases/2006/10/20061006-15.html 

Prepare Yourself: Disaster Readiness Tips for Owners of Pets or Service Animals (National Organization on Disability)

www.nod.org/index.cfm?fuseaction=page.viewPage&pageID=1430&nodeID=1&FeatureID=1625&redirected=1&CFID=10239376&CFTOKEN=14876146
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National Initiatives and Resource Centers

Center for Disability and Special Needs Preparedness 

www.disabilitypreparedness.org
Disability Preparedness Resource Center

www.disabilitypreparedness.gov 

Interagency Coordinating Council on Emergency Preparedness and Individuals with Disabilities

www.dhs.gov/xprepresp/committees/editorial_0591.shtm 

National Organization on Disability:  Emergency Preparedness Initiative

www.nod.org/index.cfm?fuseaction=Page.viewPage&pageId=1564
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Federal and State Emergency Management Agencies

Federal Emergency Management Agency

www.fema.gov
Alabama Emergency Management Agency

http://ema.alabama.gov/
Florida Division of Emergency Management

www.floridadisaster.org
Georgia Emergency Management Agency

www.gema.state.ga.us
Kentucky Division of Emergency Management

http://kyem.ky.gov/ 
Mississippi Emergency Management Agency

www.msema.org 

North Carolina Division of Emergency Management

www.nccrimecontrol.org/Index2.cfm?a=000003,000010
South Carolina Emergency Management Agency

www.scemd.org
Tennessee Emergency Management Agency

www.tnema.org
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Best Practices for Emergency Preparedness
“A best practice is a technique or method that, through experience and research, has proven to reliably lead to a desired result.”
(Source: http://searchsoftwarequality.techtarget.com/sDefinition/0,,sid92_gci498678,00.html)
Emergency Preparedness Guide for Citizens with Disabilities (Texas City, TX)

www.texas-city-tx.org/EmergencyPreparednessDisability.htm 

Ready New York for Seniors & People with Disabilities (New York City Office of Emergency Management)

www.nyc.gov/html/oem/html/ready/seniors_guide.shtml 

Return to Table of Contents
Disaster Relief:  After the Disaster

General Resources
Disaster Relief Resources

www.consumer-action.org/english/articles/disaster_relief_resources/ 

Service and Relief Organizations

Red Cross

www.redcross.org 

Red Cross Specific Hurricane Resources
www.redcross.org/news/ds/hurricanes/2005/index.html
Salvation Army

www.salvationarmyusa.org/usn/www_usn.nsf 

United Way

http://national.unitedway.org/ 

Government Agencies

Food Stamp Information Hotlines by State

www.fns.usda.gov/fsp/contact_info/hotlines.htm 

Insurance

Hurricane Insurance Information Center

www.disasterinformation.org/disaster2/home/ 

State Insurance Department Websites

www.naic.org/state_web_map.htm 

Rebuilding the Community
Rebuilding Accessible Communities

www.adata.org/resources/rebuilding/index.html
Return to Table of Contents
Research and Reports

Disaster Mitigation for Persons with Disabilities: Fostering a New Dialogue

www.annenberg.northwestern.edu/pubs/disada/
Disaster Services and ‘Special Needs:’ Term of Art or Meaningless Term

www2.ku.edu/~rrtcpbs/findings/pdfs/SpecialsNeeds.pdf (PDF file)
Emergency Evacuation of People with Physical Disabilities from Buildings: 2004 Conference Proceedings

www.icdr.us/documents/pwd-emergency-evac.doc (Word file)

Emergency Management Research and People with Disabilities: A Resource Guide (U.S. Department of Education)

www.ed.gov/rschstat/research/pubs/guide-emergency-management-pwd.pdf (PDF file)

Emergency Preparedness for People with Disabilities and Other Special Needs: Another Look after Katrina

www.disabilitypreparedness.org/NEW%20DPC%20WEB%20PAGE/Emergency%20Planning%20for%20People%20With%20Disabilities%20and%20Other%20Special%20needs%20-%20article%20revised%209-19-05.pdf (PDF file)
Executive Order:  The White House—Individuals with Disabilities in Emergency Preparedness (July 22, 2004)

www.whitehouse.gov/news/releases/2004/07/20040722-10.html
Health Challenges for the People of New Orleans (Kaiser Commission on Medicaid and the Uninsured and the Public Opinion and Media Research Program)

www.kff.org/kaiserpolls/upload/7659.pdf (PDF file)

How the Media Can Assist the Elderly and People with Disabilities During Emergencies

www.add-em-conf.com/quarterly_reports/2007_Jan_Mar_Reports/KANSAS%20File0013
Nobody Left Behind: Disaster Preparedness for Persons with Mobility Impairments

· Home Page:  www2.ku.edu/~rrtcpbs/index.shtml
· Resources: www2.ku.edu/~rrtcpbs/resources/
· Power Point Presentations:  www2.ku.edu/~rrtcpbs/powerpoint/index.shtml
Federal Sector Updates and Implications on Emergency Management Planning and Response (National Council on Disability)

www.ncd.gov/newsroom/testimony/2006/rader_12-13-06.htm 

National Council on Disability Makes Recommendations to Improve Emergency Preparedness and Response Plans for People with Disabilities in 2006 Hurricane Season

www.ncd.gov/newsroom/news/2006/r06-517.htm 

Saving Lives: Including People with Disabilities in Emergency Planning (National Council on Disability)

www.ncd.gov/newsroom/publications/2005/saving_lives.htm 

The Best Laid Plans: The Story of How the Government Ignored Its Own Gulf Coast Hurricane Plans

www.citizensforethics.org/files/Katrina%20DHS%20Report.pdf (PDF file)

The Impact of Hurricanes Katrina and Rita on People with Disabilities: A Look Back and Remaining Challenges (National Council on Disability)

www.ncd.gov/newsroom/publications/2006/hurricanes_impact.htm 

The Interagency Coordinating Council on Emergency Preparedness and Individuals with Disabilities:  National Hurricane Conference Remarks

www.dhs.gov/xabout/structure/editorial_0842.shtm 

The Needs of People with Psychiatric Disabilities During and After Hurricanes Katrina and Rita: Position Paper and Recommendations (National Council on Disability)

www.ncd.gov/newsroom/publications/2006/peopleneeds.htm 

Unsafe Refuge: Why Did So Many Wheelchair Users Die On September 11?

www.newmobility.com/articleViewIE.cfm?id=476
U.S. Department of Labor:  Emergency Preparedness for People with Disabilities: An Interagency Seminar of Exchange for Federal Managers

www.dol.gov/odep/pubs/ep/index.htm 

Working Conference on Emergency Management and Individuals with Disabilities and the Elderly

www.add-em-conf.com/presentations.htm#State%20and%20Region%20Afternoon%20Sessions%20
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